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PROVIDING LIFESAVING
CARE AND LOVE
This year, perhaps more than any year before, reinforced the crucial role pets play in our
lives. They were a source of comfort to those in distress and a friend to those who felt alone –
reminding us just how vital the animal-human bond is to our well-being and happiness.
And while the Annual Review looks back on this past year, Northeast Animal Shelter looks
forward to the future. The new affiliation between NEAS and MSPCA-Angell will enable
even more pets to find adopters, as well as provide the services needed to help animals in our
communities stay with their families.
We are eternally grateful for everyone who supported our shelter. Whether you donated food
and supplies, your time, your voice, or made a financial contribution, you made sure that pets in
need received medical attention, nutritious food, a comfortable and safe place to sleep, training,
and enrichment – until they could be placed into permanent homes.
Thanks for caring.
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ADOPTION PROGRAM
To protect the health and safety of our staff, volunteers, and the general public,
Northeast Animal Shelter elected to close for two months before resuming adoptions by
appointment only. While this reduced the overall number of adoptions, we are grateful
to have placed 3,719 pets in responsible, loving homes.

587

884

1,113

1,135

DOGS

PUPPIES

CATS

KITTENS

One of 2020’s most memorable
adoptions was Tom and Tim, bonded
strays who simply adore one another!
After they were brought to NEAS,
we discovered Tim has Feline
Hypertrophic Cardiomyopathy, a
condition that causes the walls of
the heart to thicken, decreasing its
efficiency. Tim’s condition and the need
to adopt them as a pair made them hard
to place, but they eventually found a
loving home together.

Tom and Tim
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ANIMAL RELOCATION PROGRAM
One thing the pandemic could never change is our love of animals. It’s estimated
that over 11 million U.S. households adopted pets this past year.
Through NEAS’ animal relocation program, thousands of cats and dogs were
transported from other states to our shelter in Massachusetts, where they soon
found forever homes. This enabled our rescue partners to take in and care for
more homeless pets in their local communities.

$383,129
SPENT ON OUR
RELOCATION
PROGRAM

3,350

PETS TRANSPORTED
IN 2020
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FOSTER PROGRAM
We always appreciate the love and support our
devoted foster homes provide, and this year they
proved to be a lifeline for so many pets. When
the shelter closed, our amazing foster volunteers
stepped up – opening their hearts and homes to
hundreds of cats, dogs, kittens, and puppies –
providing them with the very best of care until we
were able to resume adoptions once again.
In 2020, close to 600 pets were nurtured and
tended to while staying with a foster family.
Fosters save lives — and they came to our rescue
when our pets needed them most. We cannot
thank them enough for their kindness!

Boots, a local cat with severe facial
dermatitis, was surrendered when
her owner could no longer care for
her medical condition. A timid girl, we
thought Boots would respond better in
a quieter environment, so we placed her
with a foster family. They fell in love with
Boots’ friendly and playful personality,
and after six months with no other
prospects in sight, they made it official by

Boots

adopting her!
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CARING FOR OUR PETS’ HEALTH
Northeast Animal Shelter prides itself on the excellent medical care our pets receive
prior to being placed in adoptive homes. In addition to required vaccinations,
parasite medications, and general health and dental exams, all cats and dogs are
spayed/neutered before leaving our shelter to reduce pet overpopulation.

$638,952

TOTAL MEDICAL EXPENSES

While most pets arrive at NEAS in good
health, some are in need of lifesaving
medical treatment – like Wags, a threeyear-old Chihuahua/Dachshund mix.
Our shelter partner from Georgia didn’t
have the resources necessary to treat the
fractures to his hind legs and pelvis from
an apparent car accident. So we got Wags
to Massachusetts, into our veterinary
team’s care, and ultimately into a new
home. His mom tells us, “It was love at
first sight,” and that Wags is now living his
best life.
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Wags

BEHAVIOR PROGRAM
A shelter environment can be overwhelming to
some cats and dogs. NEAS’ behavior team provides
pets with the enrichment needed to increase their
well-being while at the shelter, as well as necessary
training to prepare pets for adoption and ensure
they become a well-adjusted member of the family.
In addition to assessing each pet’s personality
to ensure a good match, our behavior team
works with owners who need post-adoption
support. Our goal is to make every adoption a
successful adoption.

One of our favorite behavior
success stories is Gunner.
Described as “jumpy, mouthy,
and dog reactive,” the behavior
team worked patiently and
tirelessly with Gunner for
months on impulse control and
basic obedience. To reduce his
reactivity, staff and volunteers
took him on social walks and field
trips. Once Gunner was ready,
careful consideration was put
into finding adopters who would

Gunner

continue to work on his training.
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COMMUNITY ENGAGEMENT
Although we had to curtail public training and education classes in 2020, Northeast
Animal Shelter significantly expanded our community outreach and initiated new
partnerships to help our neighbors during this difficult time.

COMMUNITY PET FOOD BANK
The pandemic took an economic
toll on many people in our
community, making it difficult
to feed themselves, as well as
their pets.
Using food donated by
kindhearted friends, Northeast
Animal Shelter distributed 60,000
pounds of pet food – over 456,000
pet meals – to local food pantries
and pet owners to ensure that no
animal goes hungry.

EMERGENCY HOUSING PROGRAM
Pets can often be barriers to seniors requiring hospitalization or victims of domestic
violence leaving a dangerous situation. That’s why NEAS partnered with local domestic
violence and elder service organizations to create our Emergency Housing Program.
When an individual needs hospitalization or a survivor is ready to flee, we’ll place their
pet in a safe, vetted foster home. While in our care, NEAS provides food and will spay/
neuter pets before reuniting them with their owner.
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VOLUNTEER PROGRAM
After a temporary hiatus, NEAS was elated to welcome back our dedicated and
hard-working volunteers. This special group of animal lovers lends a helping hand
by cleaning, feeding, walking, and socializing our dogs and cats, and assists with
administrative tasks such as answering phones, filing, copying, and mailings – and we
couldn’t operate the shelter without them.
Northeast Animal Shelter is grateful for the unconditional love and nurturing care
volunteers give to our pets – and the support they provide to our staff – each and
every day.

250

MORE THAN

ACTIVE VOLUNTEERS

15,000+
VOLUNTEER HOURS
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PUBLIC SUPPORT
It’s been said, “Giving is not just about making a donation, it’s about making a
difference.” This crisis reminded us of just how incredible Northeast Animal Shelter’s
caring community truly is. Thank you for making a real difference in the lives of
homeless cats and dogs by supporting us throughout this challenging year.
As a nonprofit, NEAS receives no local or state funding. Our work is only possible
because of your continued generosity, and we are most grateful for your kindness.
We are especially honored to acknowledge the support of our closest friends:
• Gold and Platinum Collar Society donors, whose annual gifts total more
than $500 and $1,000 respectively.
• Monthly Pledge of Love donors who provide the dependable, monthly
income we rely on.
• Forever Friends Legacy Society members who support the shelter through
their estate plans.
• Businesses and organizations that provide products and services that help
us care for homeless pets.

On average, 79 cents of every dollar
raised is used for programs and
services that directly benefit the
animals in our care.

8%
13%

Programs 79%
Fundraising 13%
General and Administrative 8%
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79%

ONLINE ENGAGEMENT
Our growing online community is essential in helping to spread the word about
harder-to-adopt pets (affectionately known as Unfurgettable Friends), virtual
happenings, and donation drives.

EMAIL
SUBSCRIBERS:

FACEBOOK
FOLLOWERS:

INSTAGRAM
FOLLOWERS:

TWITTER
FOLLOWERS:

63,812

33,038

545,329
3,734

WE ENCOURAGE YOU
TO JOIN OUR ONLINE
COMMUNITY:
facebook.com/northeastanimalshelter
twitter.com/NEAnimalShelter
instagram.com/neanimalshelter
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THANK YOU FOR YOUR SUPPORT!
Since 1976, Northeast Animal Shelter has placed more than 145,000 cats and dogs in
permanent homes — who provided joy, companionship, and unconditional love to the
families who adopted them.

Kona and her Kittens

Duke

Pup Pup and Sweet Pea

Sasha

Thank you to our wonderful volunteer photographer, Cami Johnson, for providing beautiful photos of our pets for
use on our website, social media channels, and print materials throughout the year.
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