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) RUMUKRP HVKHS XV\R UVFXH P RUH FDW DVZ HO
DVSURYIGH LQ RUP DWRQVR DGRSWMLY/

) RUMUQ) FDQEH D Z RQGHUXQH SHUHQFH IR RX
DQG\RXUIDP 1O <RX FDQI HHOJ UDWNIRZ L) \WDW
\ RX KDYH P DGH D SRVMYH DQG @H
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'VNWAI FNIFSs  GD\V 7KHWH DUH WP HV
Z KHQ Z H KDYH DQ RYHWZ KH® LQJ DP RXQW
Rl FDW Z KR QHHG RXUKHS % |RWMUQ)
\ RX DUH KHGLQI XV VR VDYH HYHQ P RWH
QHV

0 QI BOT 1SFHOBOU / VSTJIOH DSSUR|
P RQKV ) RWHUQI | RUFDW QHDUMERU

QXUAQ) RUNWMQV LQ GHHG RI ERWB
| HHGLQ)

4 PDBN] BUPO » Z HHNY
2 FFDVRQD@+Z H KDYH NWWHMQV WMHQV DQG
DGXOV WMDWQHHG VRP H H[ WD VP H Z RINQJ
RQ VRFLD@ DRQ RURWHUWN.GY EHI RUH VKH\
DUH UHDG\ | RUDGRSVRQ

. FEDBMSBTFT+  ZHHW 6RPHRI RXU
FDW DQG NWWHMQV QHHG D EIMRI WP H VR
UHFRYHUHMKHU DI VUVXUW HUHV RUZ VK

P HGLFDOFRQGIMRQV $ KRP H VHWAQY
SURP RV | DWHUKHDQQ

6DIH 3HW&DWV  ZHHNV 7%

#F| BWPSBM YDUHVE\ FD\H ) RUVRP H
SHW D VKH®MULY D WHW XOS@FH DQG
WH DUH ®RRNQJ |RUD FKDQFH VR RSHQ XS
QD SWDFWFH KRPH 6RP H SHW IHT XILH

P RUH @ H W@ RUMP S® VRP HRCH VR UHD®
FDWH DQG KHS WWHP DGR WHLU@ H
FKDQJ HV
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* XIGAOHY 3 UIRVRFRY

$O00 SHWV LQ IRVWHU FDUH EHORQJ WR 1RUWKHDVW $QLPDO 6l

SROLFLHVY UXOHV DQG UHVWULFWLRQV 1($6 ZLOO EH DV DFF.

LQIRUPDWLRQ DERXW WKH PHGLFDO DQG EHKDYLRUDO KHDOWK
FDQQRW JXDUDQWHH WKH PHGLFDO RU EHKDYLRUDO Kt

, LQMXU\ RU LOOQHVV RFFXUV WR \RX RU \RX SHWV V [URP FRQYV
UHVSRQVLEOH IRU WKH PHGLFDO FDUH DQG H[SH®VRWH IFYKHVI RI
PD\ EH DVNHG WR NHHS \RXU SHW VHSDUDWH IURP WKH IRVW

JRVWHU FDUH SURYLGHUV DUH H[SHFWHG WR IROORZ DQG DEL
SURSHU FDUH DQG KDQGOLQJ RI IRVWHU SHWV LQFOXGLQJ JL)
KHDOWK FDUH DQG SURYLGH IRU WKHLU EHKDYLRUDO QHHGV D"

FRQWUROOHG KRPHV ZLWK WHPSHUDWXUHYV EHWZHHQ

&DWV DQG .LWWHQV PXVW EH LQ DQ HQFORVHG FDUULHU ZKlI
ORRVH RXWVLGH

&DWV DUHQ W EH DOORZHG RQ OHDVKHV RU KD

, ] DQ UHVLGHQW FDW JRHV RXWVLGH WKH IRVWHU FDW FDQ((

DYRLG WKH VSUHDG RI SRVVLEOH LOOQHVVHYV DQ(

, I D IRVWHU FDUH SURYLGHU UHIXVHV WR UHWXUQ D IRVWHU S

KDV LPSURSHUO\ WUDQVIHUUHG WKH FXVWRG\ RI WKH SHW WR

SURYLGHU ZLOO EH SHUPDQHQWO\ UHPRYHG IURP WKH SURJUDP

DFWLRQ LQ RUGHU WR VHFXUH WKH UHWXUQ RI \

'R QRW QRW JLYH IRVWHU DQLPDOV PHGLFDWLRQ DQG VXSSOHEFE

VWDIIl RUDOWHUQDWH FDUH DUUDQJHPHQWY KDYH EHHQ PDC

&RRUGLQDWRU 'R QRW IRU DQ\ UHDVRQ VWRS PHGLFDWLRQ
UHSUHVHQWDWLYH

JRVWHU FDUH SURYLGHUV PXVW QRWLI\ WKH )RVWHU &DUH &RR

SHUVRQ RU DQLPDO VHHPV WR EH KDYLQJ D VHULRXYV PHGLFI

&KLOGUHQ XQGHU WKH DJH RI DUH QRW WR EH OHIW XQV

1($6 HPSOR\V D SRVLWLYH UHLQIRUFHPHQW DSSURDFK IRU DOO

WHDP LV KHUH WR DVVLVW \RX $Q\ EHKDYHRG MR DAHK G IRIHAWOL@Q

'LUHFWRU RI %HKDYLRU EHIRUH EHLQJ XWLOL]H
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(P HUW HOR 3URVRFRO

1RQ HPHUJHQFLHYV 1RQ HPHUJHQF\ 6LWXDWLRQV ,QF

e 'LVFKDUJH IURP H\HV QRVH RU VQHH]LQJ
« /RVV RI DSSHWLWH IRU RQH PHDO WLPH
e« '"HFUHDVHG HQHUJ\

e« 'LDUUKHD ODVWLQJ PRUH WKDQ RU IHHGLQJV
« 9RPLWLQJ

e :HLJKW ORVV

e /LPSLQJ

e :RUPV

« 6NLQ GLVHDVH ZRXQGV

« 1IRW GHIHFDWLQJ IRU PRUH WKDQ GD\V
e $Q\ RWKHU VLJQ RI LOOQHVV

JRU QRQ HPHUJHQFLHY SOHDVH XVH WKLV OLQN WR VXEPLW D PH
KWWSV 2727ZZ FRIQLWRIRUPV FRP 1RUWKHDVWS$QLPDOG6KHOWHU )R

(PHUJHQF\ 6LWXDWLRQV ,QFOXGH

e« 7THPSHUDWXUH RYHU ) RU OHVV WKDQ )

e 'LIILFXOW\ EUHDWKLQJ

e 6HL]XUHV

e« 6HYHUH OHWKDUJ\

e 6HYHUH SDLQ UHVWOHVVQHVV FU\LQJ SDQWLQJ

« ODMRU ZRXQGV

« &RPSOLFDWLRQ ZLWK ODERU GHOLYHU\ QHZERUQ IRVWHU SHW
e ([FHVVLYH YRPLWLQJ RU PRUH WLPHV

e 1IRW XULQDWLQJ IRU ORQJHU WKDQ KRXUV

'XULQJ 6KHOWHU KRXUV RI DP WR SP
JRVWHU &RRUGLQDWRU

6KHOWHU ODQDJHU ;
'LUHFWRU RI 2SHUDWLRQV ;

2YHUQLJKW (PHUJHQFLHV
JRVWHU &RRUGLQDWRU
2YHUQLJKW &DUH 063&% $QJHOO :HVWG $YH :DOWKDP 0%

&RSLHV RI PDQXDOV DGGLWLRQDO UHVRXUFHV DQG SURWR
KWWSV 727Z2Z QRUWKHDVWDQLPDOVKHOWHU RUJ IRVW
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5HP HP EHU 1 RUMHDWS QP D35 KHOMULYKDSS\ VRVXSS® Z KDWMYHULY QHHGHG | RU
RXUIRWMY EXWL \ RX DOHDG\ KDYHVRP HWIQJ VDVWKRP H EHVXUHR G RXU) RAMU
&RRUBLODRUNQRZ H[ DFVD Z KDW RX QHHG  + HUHDUHVRP HWIQJ V\ RX VKRX TS VBNH
WRFNRI EHIRUIHEUQI LQJ KRP HDIRWMUFDW
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<RX UH 5 HDG\

$V DQ DSSURYHG I RAMMUSDUHQM RX Z L@
UHFHYH HP DIV IURP \KH ) RWMU& DUH

& RRACDWRUSIRYIAQ] D EUH GHVFUSWRQRI
FDW DQG NWHQY QHHAQ) IRAMUKRP HV

: KHQ\ RX VHH D SHAKDWP D\ EH D JRRG
P DWK IR\ RXUKRXVHKR@ DQG OHWB!

VIP SO FRQIEFVWKH ) RAMUE DUH & RRUBQDWRU
DQG \WH SIRFHW Z IOEHT IQ

7KH) RAMUS.DUH & RRIBICDRUZ LOFRQIFW
\ RX VR SIRYIGH P RUH IQIRUP DMRQ DQG VHVXS
DWP HIRARX \ RXUIDP [® \RP HHW: H
Z \@BIRYIGH\ RX Z MW \WH QHFHWDLY
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P SRUDOWR
5HP HP EHU

%ULQJLQJIJb<RXU )RVODKYY FBWN D?UH QHUYRXV DGMXVWLQJ WR Qtf
FRXSOH ZHHNV IRU FDWV WR IXOO\ GHFRPSUHVYVY :H DVN WKDW \|
DOORZ WKHP WLPH WR DGMXVW -W LV LPSRUWDQW WR ZDLW XQ
QHHG bOHWWHUER[ IRRG ZDWHU EHIRUH RSHQLQJ WKH FDUULH
QRW EH RSHQHG GXULQJ FDU ULGHV RU RXWVLGH WKH KRPH WR

~QGRRU 21g®8 FDWV DQG NLWWHQV DUH QRW DOORZHG WR EH RX!
DQG OHDVKHV DV ZHOO DV &DWLRV ZLOO QRW EH DOORZHG -W
EHIRUH DUULYDO FDWV LI IULJKWHQHG RU PRWLYDWHG FDQ EX

&DWWQE&KLOGWHKQROGUHQ DUH ZHOFRPH WR DVVLVW LQ IRVWHULQ.
~W LV LPSRUWDQW WR QRW OHDYH FKLOGUHQ DORQH ZLWK IRVW
EH FDOP DQG TXLHW ZKHQ EHLQJ LQWURGXFHG WR WKH IRVWHU
LQWHUDFWLRQV 1HUYRXV FDWV FDQ DOZD\V VFUDWFK RU ODVK
HQHUJHWLF NLWWHQV WR HQJDJH ZLWK FKLOGUHQ ZLWKRXW ULV

<285 )267(5 &%$7 63(%$.6
=7+ +(5 +2/( 2'<

(\HV7KH SXSLOV FDQ WHOO \RXbD ORW 'R QRW SLFN

XS \RXU IRVWHU FDW LI WKH SXSLOV DUH ZLGH DQG
GLDOWHG DV WKLV PHDQV WKH FDW LV VWUHVVHG RXW
DQG IHDUIXO

(DUVKHQ WKH HDUV DUH IODWWHQHG DQG SUHVVHG

RQWR WKH KHDG \RXU FDW LV IHHOLQJ IHDUIXO RU
GHIHQVLYH /HDYH \RXU IRVWHU FDW DORQH RU VLW
TXLHWO\ LQ WKH URRP DQG OHW WKHP DGMXVW WR WKHLU
VXUURQGLQJV DQG \RXU SUHVHQFH

7DL@ FDW WKDW LV KROGLQJ WKHLU WDLO VWUDLJKW XS LV
FRQILGHQW EXW LI WKH IXU LV SXIIHG DQG UDLVHG

WKLV FDQ VLIJQDO DQJHU RU IHDU 8QOLNH D GRJ D

VORZ ZDJ LQGLFDWHY PLOG DQQR\DQFH EXW D IDVWHU

ZDJ VKRZV DIJLWDWLRQ DQG DQJHU



1 RUKHDW$ QP D35 KHEMUGRHY QR XDUDQMH \WWH GVSRVMRQ R DQ- SHW) RUKLY BDVRQ 1L WHUH DUH UVIGHQW
SHW IQWH KRP H ZH D@ D\ V HGFRXUDIH \ RX \R LONRGXFH \KH DQP DO/BZ ® 1L DWD@, | \ RX DUH KDYIQ) \WH IRAMU
SHWRUD VKRWWP H FROUGHULL WH \& R DQP D& GHHG \R IQMDFW %H SUHSDUHG \R VHSHIDM DQ. SHW 1Q WH
KRP H DQG S®DVH FROEFVWNH ) RAMUS. DUH & RREQDRUZ M DQ. M/XHV

1 v

+EaUleae—a3lgpP6 +tEalUleae—a3lE
1 HYHUBDYH\ RXUFDADBCH Z W \WH 1 HYHUGDYH \WH | RAMUFDWDBQH Z WK
IRAMUFDV \ RXUGR]
1 HYHUH SHEW RXUIRAMUFDAR 3 URYIGH SOFHV IRU\ RXUFDVR KIGH
VKDUH WH VDP H QWUER| DV DQ DQGMP S ROR IQHDFK IRRP R \WH
UHMIGHQAFDW KRXVH

+DYHD GRJ IUH ] RQH 1QWH KRXWH
VR\WH FDWDQUHD] WKLY VKRX@G

FRODIQWH IRRG OWMUER|  DQG Z DU
0 DNH VXUH WH GRJ GRHV QRVWKDYH
DFFHW \R \WH IRAMUFDV IRRG DQG

OWUER]
/ HDYH \WH ®DVK RQ\ RXUGRJ 1QREHU
\R SUHYHQWFKDMQI RUURXI KKRXMIQJ
$@Z \IP H IRU\ RXUIRAMUFDR

$V\ RXUIRAMUFDWKRX@ EH
FRAICGHG\RRH IRRP VW D JRRG
IGHD \R SXVWRP HKIQ) 1QWH URRP
\KDVWP HQ @\H WH H MY SHW
$@Z \WHP \R VP HOHDFK RNHU
XQGHUWWH GRRU 3 URYIGH WHDW Z K1
\KLV IV RFFXULQ)

6Z DS EOQ\HW DQG IHHAQ) ERZ &
8 VHD EDE\ JDWM IRUD BZ

LQNRGXPURQ Z KHUH WH \BZ R FDW FDQ DAMVWE DIV DUH HQYILRQP HQU®
VHH HDFK RWHUIHHG RQ RSSRVI VHOAYH 700 WR NHHS IQMDRIRQY
VICH EH& HHQ WH \® R FDB
1 HYHUDWHP SWR SK\ VAD® SOFH

\KH FDW QHDUHDFK RWHU 7 KLY FDQ
UHVXENQ VAIDRKHY DQG \WHW
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7 KHIXLGHVRNQRZ LQJ Z KDWKH  LHI HHIDX

) HDUXO7 HQWH 5 HDY HG 7DDIQI %DFN
7KH FDW LQ WKLV SKRWHRHWVBRWUQEEBE LV bm%gﬁé%\QBUH YHUL Ol

= Y OLQJ \RX WF
DQ VX LV IRFXV HGE RY
LW V EDFN LV DUFKHG OGIDQY¥XSGQGKEB vS$DEH ,|d_IWDNHQ IXUWKE

F LQJ
H\HV GLODWHG DQG WKHEDEXWXUQUFDVLQ ZRXOG VZDW

UDLVHG

3@\ | XOF XQUQJ 2 YHIMP XOWG 1 HYYRXV

7KLV FDW LV IREXVHG' D) DUV\QB/%;\\HV HLYKEH PDIWWHI\HY DUH QRW

WR SRXQFH 30D\WLPH LYORW RYEWWHQWVRXGFKHG LQ KLV VDI

SOD\WLPH DUH GLODMWHGVRUPDWH WKH LUV
WDLO LV IOLFNLQJ TXLFNO\

1 HHGV 6 SDFH 6 RFLDO

7kH FDW LV KLvvLQJ pdB Y 1TBYVLY dRFXVHG RQ bw

Q
WRZDUG 7KH FDW DW vglﬁLng G\ SRS, KLVIETHE Y Rkl DUH ©

VSDEH DWHG® DQG KLV HDPK PN sR1RWRIODWH
XS 5HDG\ IRU SHWYV VOLJKWO\ RSHQ



+ HZ JHN RXUI RWIAU
DI RUIHYHUKRP H

. KHQIRWMUQ) DQFDWRUL ( $ 6 \ RX FDQEH \WDWDQP DO/
DGYRFDW & BDUQRMY DQG SUHWY SKRWRI UDSKV UHD® KHS XV
DGYHWYH DQG SURP R\ RXUIRAMUSHW:  KIBI RQD SHW EHQJ
SOFHG IQ IRAMU @H VHQRUFDV QHHG EHDX\WWXCBKRRY \KH

QRMV ILRP D IRWMUKRP H DUH RIMQ WH GHRIAQ) IDRRUIQP DQ.

DGRSWRQV

/1ISVIRU: UWQJ * UHDWARV
$ FFHOXDWM WH SRVMYH DQG GMERMQIDIDGRSWLY NQRZ
ZK\ \WH VKRX@ FROMGHU\ RXUFDW

<RX Z 1@P SURYH \ RXUFDW FKDQFHY DIWVIQAQ) \WHUIRWHYHUKRP H Z M

MWD IHZ NH VIRNHY 6 HQG LQ CRMV DQG ELRV DERXW RXUIRAMUFDVR

\WH ) RAMUS. DUH & RRECQDIRUVR \WH. FDQDGG\WHP R \KH SHW UHFRWG
DQG \WHUZ HEVIW SUR LG

7 HOB RMQIDADGERSWMLY Z KDW RX NCRZ DERXVYKH | RAMUFDW: DYH WH,
PHDQ H DI SHW' ' R\KMH XVH\KH QWUER " $UH\WH FKDWY' 9
KRHWEXVWSRVMYH Z KHQ GHVRUELQ] \ RXUIRAMUFDW, WY D@ D\ V KHSIXO
R K KOKWZ K\ VRP HRQH Z RX@ Z DQAR EUQ) \WH FDWQR WHUKRP H

7 LSVIRU7 DNLQJ
* UHDWB KRVRV

7 KH SIPXUH LV \WH I IWWWKIQD D
SHYRQWHHV RQ RXUZ HEVW |
\WH SHWKDV D SRRUSKRW
YMWRY/ P D P RYH RQZ MKRXW
UHDAQI DRI V GHVFUSMRQ |
\ RX Z DQMAR JLYH \ RXUFDVWKH
EHVWAKDCQFH SRWE®! \INH
OUH FBDU KK UHVRGWRQ
SKRRV R \WH SHWZ LOVXUHO
KHS

7DNHD B®WR QIO
SIPMUHV 1\ RX GRQWKDYH D
QJ \MBCFDP HUD RUFDP HUD
SKRQH \ RX FDQ FRQIIFWKH
) RAWMUS. DUH & RRECDIRUR
VHH 1L D SKRR VKRRWDQ EH
DUDQIHG
3 IEUHY \INHQ 1Q QDMUDO
@ KWDUH P XFK EHWHUWDQ
\KRVH \BNHQ IQUGH RUZ WK D
IOVK / LKW LV [P SRMEQW
IO FDSWUQ) D SHW GHBIO
DQG FRARUQY
8 VH WHDW RUR V RUP D\H
WDQIH QRVHV \R P D\H
\ RXUFDWDFH \KH FDP HID
DQG FDS\WMUH D I X@ DFH
IP DIH W/ DOR KHSIXOR
P DNH VXUH \KH FDWY
ABMRCDY [ LYAMKHQ FDSWUH
WHUDWHOIRQ



) HDU | & W
QIBPDWLF

WP D\ EH\KDW RX HQG XS Z W D IRAMUNIWQ RUFDVZ KR
IV IQ \WHUFRXFIDO/RADQ DIRQ ZIQGRZ RUZKRP D\ QRW
KDYH KDG \WH EHWWRAD@ DIRQ Z KHQ\ RXQJHU 3 BDVH
GMXV NIRZ 1L\ RX H SHUHQFH DQ. EHKDYIRIDAWXHV Z W
\ RXUIRWMU 2 XU%HKDYIRU7 HDP LV KHUH VR KHG \ RX
+HUH IV VRP H EDVIE IQRUP DMRQ\ RX P D\ 11QG KHSIXO

&RP P RQD . QRZQ6LIQVRI 6 WHW
5 DIVHG IXUt + 1AQ) +3 IQCHG HDWY
T* RZ @Y
/ HW &RP P RQD . QRZ Q6LIQVRI 6WHW
1 IOWGH HV
1) GNQJ R WH\BIO
+$ UFKHG EDFN
© KHQH SHUHQFLQ) WHVH VLIQV SGDVH DARZ \WH FDW
R P DNH WH | LUMP RYHV DQG D@RZ WP HIRUWHP \R
DGMVW

7,36
7KH VP DBUWH RRP FRQIIGHG 1O \WH EHWHU 7KH
YDWURRP 1V XWXD@® \WH EHVWEHWOH VXUH IL \ RXU

VKRZ HUKDV FXWBAQV \R \IH \KHVH XS DV IHDUXCFDW Z L@
KIGIQWHP F@P E XS \HP

) HDUXCFDW Z L@IQG KIAQJ VSDFHV \ RX Z DQAR
HIP LQDW VSRW @\H XQGHUWH EHG DQG IQ \WH FBVHW DQG
SURYIGH D DFFHWDE®! VSDFH @\H D FDUIHURUD FDUGEERDUG

ER

3 URVIGH VRP HZ KHUH KLJ K \R VIWRUWH | HDUXCFDWE& DW
DUH QDMUD® SUHEDRY DQG KDYIQ) SHIFKHY HYHQ@H D
FKDIURUD VAUDRKIQ) SRWD@Z WHP \R IHHCP RUH 1Q
FRQARCDQG FRP [RWUE®

6 RFLDQ DWRQ LV QRWD VDLI KWIOH DQG WD RND:
o4H SDWHQWDQG DARZ |RUSLRI MW VR KDSSHQ 1 \ RX
IHHO. RX KDYH KIMD Z D@RUD LRDG EGFN UHDFK RXWIR

WH) RWMU& DUH & RRUGLOQDWRU



LY T7ULFNYV

9334iU | X3@b6

3ODFH WKH OLWWHUER[ LQ D SULYDWH ORFDWLRQ WKDW LV FRQYLF
DQG \RXU FDW ,W VKRXOG EH LQ WKH URRP WKDW WKH IRVWHU FDYV
UHPDLQ LQ IRU WKH PDMRULW\ RI WKH WLPH DQG DzZD\ IURP KLJK W
DUHDV $W 1($6 ZH XVH D EDVLF FOD\ OLWWHU EXW FHUWDLQ FDW
UHTXLUH D GLIITHUHQW W\SH ,| WKHUH DUH DQ\ OLWWHU ER[ LVVXH
RXW WR WKH )RVWHU &DUH &RRUGLQDWRU EXW DOVR SD\ DWWHQW
W\SH RI OLWWHU ER[ ,V LW FRYHUHG RU XQFRYHUHG" ,V LW DXWRP
:KDW W\SH RI OLWWHU DUH \RX XVLQJ" %YH SUHSDUHG WR VZLWFK W
XS LQ RUGHU WR ILQG D VROXWLRQ

T—U(a—OSE—l
NIPAbPBN<«*6

%\ SURYLGLQJ D VFUDWFKLQJ SRVW DQG RWKHU WR\V LW JLYHV \R.
IRVWHU FDW DQ DSSURSULDWH SODFH WR GR ZKDW FRPHV QDWXUD
6FUDWFKLQJ QRW RQO\ KHOSV \RXU IRVWHU FDW VKHG WKH VKHDW|
FODzV ,1 \RX GR QRW KDYH RQH 1($6 FDQ SURYLGH D WHPSRUDU\
RQH LI WKH\ DUH DYDLODEOH <RX ZLOO QHHG WR WDNH VWHSV WR
DQ\ GHOLFDWH PDWHULDOV RU IXUQLWXUH WKDW ZLOO FRPH LQWR
ZLWK \RXU IRVWHU FDW GUDSLQJ D EODQNHW RU VKHHW FDQ KHOS
XWDOL]LQJ FDW GHWHUDQW VSUD\V RU SURWHFWLYH WDSHV RQ IXL
\RX GRQ W ZDQW VFUDWFKHG

C jUPasEaxe A<aslE®G

2YHUVWLPXODWLRQ LV WKH VZDWWLQJ RU ELWLQJ EHKDYLRU WKDW
ZKHQ WKH\ UHFHLYH WRR PXFK SHWWLQJ RU SOD\ 6RPH FDWYV DQG
NLWWHQV FDQ GHPRQVWUDWH WKHVH VHHPLQJO\ DJJUHVVLYH DFWL
DIWHU DSSURDFKLQJ \RX IRUDWWHQWLRQ .HHS SHWWLQJ DQG SOC
VHVVLRQV VKRUW LI \RX QRWLFH WKLV EHKDYLRU LQ \RXU IRVWHU |
LPSRUWDQW WR EH DZDUH RI WKH IRVWHU FDW V ERG\ ODQJXDJH D
ORRN RXW IRU ZDUQLQJ VLIJQV WDLO IOLFNLQJ VNLQ WZLWFKLQJ

SXSLOV KHDG WXUQV DQG HDUV SLQQHG EDFN DUH RIWHQ HDUO\ \
WKDW WKH FDW KDV KDG HQRXJK IRU QRZ

$0zD\V IHHO IUHH WR UHDFK RXW WR WKH )RVWHU &DUH &RRUGLQI
DQ\ FRQFHUQV RU IRU PRUH WLSV DQG WULFNYV



WOV WHO V. WKV

LWWHQ 3URRMWAHIRY DUH SHUIHFW OLWWOH PHVV PDNHUV %H
VXUH ORRVH LWHPV OLNH HOHFWULFDO ZLUHV FXUWDLQ FRUGV DC

WKDW GDQJOH DUH SXW DzZD\ RU VHFXUH . BAMOQE bMHKERSERHON KWWV E
SODFH WR NHHS NLWWHQV WRH OHPRUD PO NH LW HDV\

WKHUH DUH OHVV KLGLQJ SODFHV *DUEDJH jFHR Viwa G VIS iy BHYIoQ
EH VKXW WR SUHYHQW DFFLGHQWYV D Q Grdriol-tYwnRIP B YRM RAHMRERN-BW
ZLQGRZV DQG H[LWV DUH FDUHIXO0O\ F O RMMEPMOANQUP RS EHF |
URXJK RQ IXUQLWXUH VR UHPRYH DQ\ Sylbfrilir ke HlysEER kb cHRY
FODZ PDUNV LQ : HHW 7 KH NWHQV Z IQEH)IQ Z DOLQ)
$GRULQJ 3IXHOXEGHUVWDQG ZDQWLQJ W RQEX/RZWR DWURRK DWKIY SRIQN7 KHH
QHZ IRVWHU NLWWHQV 7KH\ UH FXWH D Qg DzDN M¥H DARIGEIR/ ZKMBINKEHV DOD \
IRVWHUV DYRLG VKRZLQJ WKHP RIl RU SEbMMIL Qi EVERIBERVRRH GRR FOrs0)
PHGLD XQWLO WKH\ DUH VL[ ZHHNV ROG \#XR MWBRDRZHHO I @6 R

UHTXHVWYV IRU DGRSWLRQ 'RXEOH FKHFNFRRIT KEMN K<Y 1Y B JRAGRH \R AR
&RRUGLQDWRU ZKHQ WDNLQJ QHZ IRVWHUV KR SIRRIQI \KH IRRP

)DGLQJ .LWWHQ 6)@BGIMRBHOLIH WKUHDWHQLQJ H¥W gRADD Q) WH NWQ/
ZKHUH D NLWWHQ WKDW ZDV SUHYLR XV O \MEAHIEW/IR SRETQY, QUM OWyWUHD G
DZD\ 6\PSWRPV LQFOXGH H[WUHPH O HWHKHNJEHRIDRRERR GV VKRXG EH
WHPSHUDWXUH JDVSLQJ IRU EUHDWK XDDZBIGROMQ EH ST RG BB WHTEHO® DQG
FU\LQJ 30HDVH FRQWDFW WKH )RVWHU £ORIHFHYHRRAWIGWERBY R YDFRHV D
VKHOWHU VXSHUYLVRU LI \RX H[SHULHQFH WKH\DEGEGZRPWRPV LQ
\RXU IRVWHU NLWWHQV LPPHGLDWHO\

JHUDO 8QGHUVREMDMOHOPHGRIWHQ DUULYH DW WKH VKHOWHU EHLQJ |
JHWWLQJ DGMXVWHG WR OLYLQJ LQ D KRPH W LV LPSRUWDQW WR
ZLWK QR DUHDV WR KLGH LQ 7KHVH NLWWHQV DUH LQ WKH PRVW C
ZDQG WR\ WR JHQWO\ VWURNH WKH KHDG RU FKLQ WR PDNH VXUH \
VFUDWFKHY DQG OHW WKHP FRPH WR \RX ILUVW )RU PRUH LQIRUP
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8SSHU 5HVSLUDWRU&DWWY DVIHRQXEMHFW WR DQ FRQWUDFWLQJ YLLU
WKDW DUH YHU\ VLPLODU WR WKH FRPPRQ FROG LQ KXPDQV ,W V
VKHOWHU GXH WR WKH H[SRVXUH WR RWKHU LQIHFWHG SHWV WK}
DQG WKH VWUHVYV RI D QHZ HQYLURQPHQW ,I \RXU IRVWHU FDW EI
H\HV RU LV FRXJKLQJ OHW WKH )RVWHU &DUH &RRUGLQDWRU NQR
VWDII YHWHULQDULDAQ , W LV LPSRUWDQW WR QHYHU SURYLGH PF
SHUPLVVLRQ RI' D 1($6 UHSUHVHQWDWLYH

3DLQ :KLOH S8ULQBWLIDRWLFH \RXU IRVWHU FDW VWUDLQLQJ ZKLOH
ER[ IUHTXHQW XULQDWLRQ RU SHHLQJ ZLWK DQ\ KLQW RI D UHGC
7UDFW ,QIHFWLRQ 87, ,W ZRXOG EH LPSRUWDQW WR FROOHFW D
PHDQV WR GR VR DQG ZRXOG WKHQ WUHDW ZLWK DSSURYHG PHGI

JUHTXHQW 'LPUBKMKHD RVWHU FDW LV KDYLQJ GLDUUXMHDIN WSKIHD DHD ¥
WKH )RVWHU &DUH &RRUGLQDWRU 'HSHQGLQJ RQ WKH OHQJWK RI
ZLOO GHFLGH ZKDW ZRXOG EH WKH EHVW FRXUVH RI DFWLRQ ZKH
DGGLWLRQDO PHGLFDWLRQV RU LI ZH VKRXOG UXQ D VWRRO VDP

S3OHDVH LQIRUP \RXU )RVWHU &DUH &RRUGLQDWRU LI \RX QRWLFH
IRVWHUVEORW DV

e /HWKDUJ\

e ([FHVVLYH YRPLWLQJ

e "HK\GUDWLRQ

e /RVV RI DSHSHWLWH

e +DLU ORVYV

e 6ZROOHQ HDUV HDU VFUDWFKLQJ



3 UHJ QDOWL XIMQJ

+RZ VR VHWKS DURRP IRUH SHFWQJ P RWHY/

,W LV LPSRUWDQW IRU WKH PRWKHU WR
FDOP URRP IRU KHU WR JLYH ELUWK DQG
FRXOG
DQ DLUOLQH FUDWH PILVVLQJ WKH WRS RU

WR WKH ELUWK $ ZKHOSLQJ ER]J|
DQG PDGH FRPI\

FDUULHU /HW XV NQRZ LI \RX QHHG KHO
SHDFHIXO RDVLV
fecd XI @i—a f°jE hieeU @j—a

6LJQV RI /DERU

KHQ \RXU PRPPD VWDUWYV WR GR DQ\ RI W

EH QHDU ODERU
SHVWOHVYV SDFLQJ
SDQWLQJ
/IRVV RI DSSHWLWH
6FUDEEOLQJ LQ KHU EHG 1HVWL

JUHTXHQW XULQDWLRQ YDJLQDO G

6LIQV RI 'LVWUHVYV
I \RXU IRVWHU GLVSOD\V WKHVH VLJQV S
5HVWLQJ UHVWOHVV IRU PRUH WKDQ
DQG \RX WKLQN WKHUH PD\ EH PRUH ED
JRXO VPHOOLQJ RGRU RU H[FHVVLYH EORRG
QRUPDO
7KH QHZ PRWKHU LV H[FHVVLYHO\ WLL

KR X

KDYH D VDIH VHSDUD
UHOD[ LQ WKH GD\V C
EH D ER[ ZLWK D VLGH#
l
S PDNLQJ WKH PRP KH!

SE-6

KHVH legi._ﬂﬂb:\VKH PD

0 HAFDOL XP EHY/

YRU (PHUJHQELHYV
QJ
LVEKDUJH

OHDVH FRQWDFW WKH
UV DIWHU D NLWWHQ L
ELHV RQ WKH ZD\

\ YDJLQDO GLVFKDUJH
3WH] " XUDMRQ

HG RODWRPLWL @V

JHHOLQJ RYHUZKHOPHG DQG QHHG PRUH

LQIRUPDWLRQ" 5SHDFK



2 XU&RP P XQW ) RWHU3LRJLDP V

+ HGSLQJ 2 XU&RP P XQIW 2 QH) DP L® DWDWP H

2XU FRPPXQLW\ IRVWHU SURJWDWDRO RFRD/OX
ZHOO DV 063&% WR DVVLVW WKH FRPPX(
YLROHQFH GLVDVWHU RU ILUH UHOLHI

(KHVH SHWV FRPH WR XV QHHGLQJ IRV
EHWZHHQ ZHHNV WR PRQWKY )RVWHI
DUH WKH\ KHOSLQJ VDYH D SHW WKH\ C

7KHVH SHWV DUH VFUHHQHG EHKDYLRU
EHLQJ SODFHG LQ DQ DSSURSULDWH IR
PHGLFDO QHHGY DQG VXSSOLHV QHHGH

ZH ZRXOG LQ DQ\ RWKHU IRVWH

1R SRVWLQJ WKHVH SHWV RQ VI
1R GLVFXVVLQJ WKH RULJLQ RI
1R GLUHFW FRQWDFW ZLWK RZQH
1R ORRNLQJ IRU DGRSWHUV |IRU
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$ WFDQ EH 7KIQN Rl IRWHUQJ QN\H

EDE\ MWIQJ <RX NQRZ JRIQJ LOWR IW

VKDW RX FDQWNHHS VKH FKL@GUHQ \ RX

DWH FDUQJ 1RU ) RWHUQJ LV QR GLIHUHQW
<RX FDQ IHWAHDV NQRZ 1QJ VIKDW RX YH
EHHQ D P RQXP HQVIOSDUARI VIKHIUQIH

DQG VKH\ Z LI QG D Z RQGHUXOQHZ

KRP H
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$ $@Z WP HIRUDGMWR HQW: KIL®I W
QRWP D@ VINHY  GD\ V RURQJ HUIRUD FDW/R
VHWBI 7KLV FDQ WKRZ  1Q QHUYRXV SDFLQJ
KIGIQJ DQG I IDFIRXMEHKDYIRUDQG FDQ P DNH
VKH SIRFHW [HHORYHWZ KH® LlQJ DVWMP HV
%HIQJ SDVIHQWFDQ D@RZ D FDWMP H VIR VHWAB!
DQG DGMVWMQVR VIKHLUHQYILRP HOW/I

VWKIME HKDYIRUS HOWMWV HDFK RXWWR VIKH ) RWHU
&DWH & RRUGLQDVRUb
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$ <HV U\ RX GHFIGH WKLV LV\ RXUIRUIHYHUIUHQG

Z HHQFRXWJ H\ RX VR DGRSW/ HWMH ) RWU& DUH
&RRIGIQODVRUNQRZ DWWH HDUIHVWAP H VR DYRIG
XVSRWIQJ VWH SHW RUDGRSMIRQ
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©R,a myJd(,020 IR 4 XHAIRQY'

ygv(v)/mZA &eX |, 2A02 & RQUFWKH
) RAMU& DUH

& RRAEACDWU

( DFK VYXDMRQ LV GLUHIHQW2 XUIRVAU
QHHGVIDQIHIWRP DGD\ RU R RUXQUOKH
SHWKDVEHHQ DGRSWG Z KIFK FDQ VIDNH
VHYHIDOZ HH\WV
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1 RUKHDWAS QIP DOB KHOMUS LRYIGHV VIKH | RWHU
SHW P HGIFDOAMHDVP HQW 7KH SHWP XMAEH VHHQ
E\ 1($6 P HGIFDOMII ( P HUHQR\ FDIHP XWV
EHDSSWRYHG E\ DQ1 ( $6 WHSURVHQUEMIH I \ RX
KDYH DQ\ FRQFHLQ DERXW RXUIRWHUFDWS GIDVH

FRQWPWKH ) RWMUE RRUGIQDVRUE HIRUH VDNLQJ
VKH DQIP DOVR VKH YHW
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$ <HV 3GIDVHKDYHWHP FRQVIDPAKH ) RWMU
&DUH & RRUIGIODVRUVR WRWAVMKH DGRSVRQ SWRFHW
3 GIDVH QRWM QR J DXUWDQWHY DWH P DGH



< RXUIRMWMUFDWKDV EHHQ
DERSWG <RXYH IRXQGWHP D

Z RQGHUXQOHZ KRP H 7KH

BADf ;- D<A- DD h VB DAL RUM-DWS QP DO

6 KHAOMUJ WHDV® DSSUHFIDW \ RXU

WP H HQHUJ\ DQG GHAFDIRQ
< RX DUH KHSIQJ \R VDYH Q/HV

3 GDVH BVKV NQRZ 1L \WWHUHV

DQ WIQ) ZH FDQGR\R P D\H
IRAMUQ) HDVIHUDQG P R
UZDEQ 2 QEHKDOR DOWH
SHW DQGWABII Z H \KDQN\ RX




